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INTRODUCTION TO CORPORATE SOCIAL RESPONSIBILITY (CSR) 

SmartWork acknowledges its responsibility towards society and endeavours to conduct its 

business operations ethically, positively impacting society. CSR at SmartWork encompasses 

adherence to legal requirements, ethical business practices, and proactive initiatives aimed 

at social, economic, and environmental betterment. 

WHO WE ARE AND WHAT WE DO 

SmartWork is a leading umbrella company providing comprehensive employment solutions 

to contractors across various sectors in the UK. Our commitment lies in delivering exceptional 

services while upholding ethical standards and contributing positively to society. 

LOOKING AFTER EMPLOYEES 

SmartWork values the well-being and professional development of its employees. We foster 

a supportive work environment where employees are recognized, valued, and provided with 

opportunities for growth and advancement. Our meritocratic approach ensures fair 

recognition and reward based on performance and contribution. We promote diversity, 

equality, and inclusivity within our workforce and encourage regular employee engagement 

and consultation. 

LOOKING AFTER CUSTOMERS 

SmartWork is dedicated to building enduring relationships with clients and stakeholders. We 

prioritize understanding their needs, delivering value, and maintaining transparency and 

integrity in all interactions. We are committed to upholding the highest professional and 

ethical standards, striving for consistency, reliability, and excellence in service delivery. 

SUPPLIERS’ STANDARDS 

SmartWork values its partnerships with suppliers and contractors who share our commitment 

to ethical practices, quality, and environmental sustainability. We communicate transparently 

and encourage suppliers to align with our CSR principles, promoting a socially responsible 

ecosystem. 

HEALTH AND SAFETY 

SmartWork prioritizes the safety and well-being of its employees, clients, and contractors. We 

maintain stringent health and safety standards, regularly reviewing and updating policies to 

ensure compliance and effectiveness. Our commitment extends to mental health and well-

being initiatives, fostering a culture of care and support. 
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PROTECTING THE ENVIRONMENT 

SmartWork recognizes its environmental impact and takes proactive measures to minimize 

it. We implement sustainable practices, including recycling initiatives, energy conservation 

measures, and promoting eco-friendly alternatives. We empower employees to contribute to 

environmental preservation through training and awareness programs. 

COMMUNITY ENGAGEMENT 

SmartWork is deeply rooted in the communities we serve. We actively engage with local 

communities, supporting charitable organizations, volunteering initiatives, and providing 

employment opportunities. We aim to make a positive and meaningful impact by addressing 

community needs and promoting responsible business practices. 

MEASUREMENT 

SmartWork assesses the effectiveness of its CSR initiatives through measurable outcomes, 

including employee satisfaction surveys, community engagement metrics, and environmental 

impact assessments. We remain committed to continual improvement and accountability in 

fulfilling our CSR objectives. 

OUR COMMITMENT 

At SmartWork, Corporate Social Responsibility is integral to our business ethos. We strive to 

uphold ethical standards, foster positive relationships, and make meaningful contributions to 

society while achieving our business goals. Our commitment to CSR reflects our dedication 

to creating a sustainable and inclusive future for all stakeholders. 

 


